“What impressed me most about momentohs® enterprise is

the completeness of the vision. Within the first few minutes

it becomes clear that momentohs® can’t be compared to

om ent0h5® standard products on the market today.”
- Keith Gruen, ex co-founder of Fidelio - www.conject.com

Central Reservation

The Power Of Integration: Delivering Stellar Business Performance

momentohs® Central Reservation System (CRS) enables an entire chain of hotels
to be centrally managed by a single reservation office. This application is web-based
and maintains room rates, contracts and allotments, guest information, and room
inventories of all properties belonging to various hotel chains existing in the central
database. In addition, this database can be accessed via a web browser by the
central reservations office.

momentohs® CRS also incorporates reservation of facilities and leisure activities
within the hotel/resort e.g. outlets, jungle trekking, scuba diving and more, which
allows charges to a single folio. This facility can be enhanced for customer loyalty
programmes managed by the property or chain of properties.

Real-time analysis and overview of the CRS environment allows the manager to
assume full control of the operations of the CRS centre and respective properties.
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® Central Bookings

e Room inventories of multiple properties available in one convenient location, such as the Central

Reservation Office
Electronic communication with chain properties to update reservations and room positions in their

systems and room positions at the central office
Accommaodation of call centres that accept bookings from travel agents, corporations and FITs

® FIT Booking

Instant room availability information
Online reservation confirmations

m Agent Booking
(Travel Agents, Tour Operators, Corporations)

Agent secure login

Agent reservation
Reservation tracking

Choice of multiple properties
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